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About (%REX

The Queensland Resources Expo (QREX) was held in Central Queensland from Monday 20 — Thursday

24 July 2009. Launched to support the Queensland resources industry through the provision of a
platform for trade and networking, it provides an opportunity to Central Queensland businesses to

di splay their products and services and al so show
nationally and internationally.

QREX is an event of many elements. The centrepiece of the event is the trade exhibition, with 170
exhibitors taking part in 2009 to encourage local and national trade opportunities.

The trade exhibition is complemented by other events, designed to increase high quality visitor
attendance and engage the wider community. These events include the Australian Resources Careers
Market, a community centre focused on resources industry HR issues, employment and education; a
conference program offering delegates emerging insights into low-emissions technology, coal seam
methane and climate change incorporating the International Industry Conference and the Australian
Resources Conference and featuring a host of spe
Delegation of the European Commission to Australia and New Zealand, Hon Martin Ferguson AM MP,
Australian Minister for Resources and Energy; Minister for Tourism, Hon Anna Bligh MP, Queensland
Premier and Minister for the Arts; tours to Central Queensland industry hotspots; a breakfast
hypothetical exploring the social and ethical responsibilities of resources companies; and a variety of
social activities.
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History of the Event

QREX was established in 2007 by the Rockhampton Regional Council, Queensland Resources Council,
Rockhampton Tourist & Business Information and Central Queensland University. Considered a vital
event for Rockhampt on® s future, the event was C
Queensland region the chance to display the goods and services they supply to the Central Queensland
resource industries.

The region is seeking to position itself as the major point of service for resource enterprises based in the
southern Bowen Basin as well as an alternate point of service for those located the northern Bowen
Basin. An integrated exhibition, multiple activities adding to its breadth, QREX has the opportunity
become not only an event at which the resources community can access industry goods and services,
but a venue at which people, from Australia and from throughout the globe, can learn about the
contributions of the nation®"s resource industries

Developments of QREX

Since 2007, QREX has developed substantially in its content and relevance to the resources sector and
regional community. The 2009 conference program saw major national and international speakers,

i ncluding John Richards, Charge D"affaires, Del ec
New Zealand, Hon Martin Ferguson AM MP, Australian Minister for Resources and Energy; Minister for
Tourism, Hon Anna Bligh MP, Queensland Premier and Minister for the Arts, addressing delegates on

key international issues such as carbon emissions, developing carbon capture and storage technologies,
climate change and the development of liquid natural gas industry with a particular regional focus.

Of particular note was the widening of the focus of QREX in 2009 from the Rockhampton area to a
broader Central Queensland focus, with a particular focus on the Gladstone region. Key Gladstone
representative bodies Gladstone Area Promotion and Development Ltd and Gladstone Engineering
Alliance were Associate Sponsors of QREX 2009 and organised the Gladstone Established Industries
Tour and Gladstone Industry Tour and Industry Update Luncheon, which saw 39 delegates engage with
industry leaders and businesses within the Gladstone region.

A major coup for QREX was the partnership established between the event and major international trade

fair organisers, Reed Exhibitions, who managed the QREX trade exhibition in 2009. Reed Exhibitions
manages nati onal events such as Sydney"“s Al MEX,
partnership has enabled not just an expansion of abilities and reach of the QREX trade exhibition, but
also the establishment of Central Queensland as a major resources location, with QREX occurring in
Rockhampton / Gladstone every odd year and QME taking place in Mackay every even year.

The event also saw a considerable increase in interest in tours of regional industry hotspots, such as
Queensland Magnesia, Stanwell Power Station and the Gladstone region. A total of 67 local, national
and international delegates took part in four tours in 2009, compared to 16 delegates in 2007.

£ www.grex.com.au
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Challenges facing QREX 2009

The largest difficulty facing QREX 2009 was the world-wide economic climate. The global financial
climate and the subsequent retrenchments and restructures in the Central Queensland resources
industry led to challenges both operationally and in visitation. Sponsorship was not as readily available
as it was in 2007, which meant for very careful application of the available funds and the exploration of
in-kind sponsorship opportunities. While the event ran on a considerably smaller cash budget in 2009
compared to 2007, the in-kind contribution from sponsors were at a similar level to the previous event.

Visitation was also reduced in 2009, however QREX maintained a strong marketing and promotional
campaign to ensure awareness of the event. The campaign included advertising in mainstream media
and industry publications, promotion of key stories and events through a specialised media release
schedule, e-marketing campaigns from both Reed Exhibitions and QREX management, and personal
selling and promotion. Within the final weeks prior to the event, registration numbers increase
considerably thanks to the efforts of staff and sponsors.

Impacts of QREX

QREX 2009 made significant headway in achieving its main objective to give businesses from the
Central Queensland region the chance to display the goods and services they supply to the Central
Queensl and resource industries. Positive feedbac
delivery of high-quality trade attendees and several multi-million dollar deals were brokered at the event.

The event also assisted in raising the profile of the resources sector within the region, which is vital to
the long-term development of Central Queensland as a service centre for the lower Bowen Basin and
the Surat and Galilee Basins west of Rockhampton and Gladstone.

The event encouraged the attendance of a good number of visitors to Rockhampton and in the week of
the event, the town®"s accommodation options were
benefits to the centre.

4. www.grex.com.au
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Trade Exhibition

The Exhibition Manager — QREX09

The Queensland Resources Expo (QREX) is not just a trade exhibition but a week of many exciting and
informative mining industry events. The success of QREX 2009 is on the back of the efforts from our
exhibitors, visitors, supporting organisations, media representatives and service providers — a big thanks
to you all.

Post-show feedback from QREX 2009 exhibitors was generally positive, demonstrating that QREX
delivers a high-quality, professional audience that offers them the opportunity to expand their business.
This outcome was encouraging, given that QREX 2009 was held at a time when there was significant
economic uncertainty.

This post show report is a transparent account of independent research and feedback from both
exhibitors and visitors from QREX 2009. Visitor statistics in this report have been audited and approved
by the Circulations Audit Board to provide you with a detailed overview of QREX 2009. Key statistics
outlined in the report include:

A There were 2,086 total Vi sits over the three da
A 60% of surveyed visitors were satisfied to very

Soren Norgaard

Exhibition Manager — QREX

Reed Exhibitions

Source : *QREX 2009 CAB Audit
*QREX 2009 Micromex Visitor Survey
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Spotlight on the Visitors*

A60% of surveyed visitors were satisfied to very satisfied with QREX 2009

A - The mean number of hours spent at Qrex 09 was 3
A61% of respondents stated that they held direct authority or influence for purchasing the types of goods

or services seen at Qrex 09

A64% of respondents, who had direct authority or influence for purchasing, saw something at Qrex 09

that they were likely to buy after the exhibition

Objectives Importance Score | Satisfaction Score
To look for new products / evaluate new 3.74 3.07
technology : '
To look for new / alternative suppliers 3.51 2.96
To keep abreast of industry trends 3.68 3.20
To see existing suppliers 3.34 3.16
Networking 3.53 3.37
To make purchasing decisions/source 285 315
products ' '
To place orders 2.15 3.38
To attend conferences / seminars 231 3.64

A PRegistrations increased by 272.7% comparing to QREX 2007**

*Source: Micromex Visitor Survey Qrex 09
** Source: QREX 2009 CAB Audit and QREX 2007 Registration Data.

Summary of Attendance ***

Total Single Visits 1965
Revisits 121
Total Visits 2086
Date Single Visits Revisits Total
Tuesday 21 July 2009 655 0 655
Wednesday 22 July 2009 746 55 801
Thursday 23 July 2009 564 66 630
Total 1965 121 2086
0.36
QLD 94.04% | SA 0.36% | ACT %
NS 0.05
State Breakdown W 2.09% | WA 0.41% | NT %
Internationa | 0.71
VIC 1.78% | TAS 0.20% | | %

6. www.grex.com.au
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Analysis by Industry / Business Category

% of
_ Number of Attendee Number of
Job Function Responses | s Response % of
Administration 92 4.7% Industry/Business Category 5 Attendees
Apprentice 33 1.7% Agriculture 78 4.0%
Consultant 60 3.1% Blasting & Demolition 11 0.6%
Contractor 60 3.1% Communications 19 1.0%
Engineer, Chemical 4 0.2% Construction 179 9.1%
Engineer, Civil 25 1.3% Consulting & Design 44 2.2%
Engineer, Electrical 48 2.4% Contracting 81 4.1%
Engineer, Hydraulic 13 0.7% Defence / Aerospace 10 0.5%
Engineer, Mechanical 82 4.2% Drilling 40 2.0%
Engineer, Mining 20 1.0% Education 76 3.9%
Engineer, Process 14 0.7% Engineering 189 9.6%
Engineer, Other 18 0.9% Environment 32 1.6%
Exploration 15 0.8% Financial Institution 32 1.6%
Maintenance 93 4.7% Government 75 3.8%
Media 17 0.9% Import / Export 18 0.9%
Mine Manager 13 0.7% Maintenance 158 8.0%
Operations 59 3.0% Materials Handling 71 3.6%
Operator 102 5.2% Mineral Processing 55 2.8%
Owner 146 7.4% Mining 338 17.2%
Plant Manager 25 1.3% Oil & Gas 39 2.0%
Production 54 2.7% Power Distribution 33 1.7%
Purchasing 65 3.3% Power Generation 58 3.0%
Research & Development 28 1.4% Process, Control &
Instrumentation 24 1.2%

Safety / OH&S 57 2.9% - —

- - Production / Refining 34 1.7%
Senior Management - Director, ]
GM, MD, CEO 86 4.4% Quarrying 52 2.6%
Site Manager / Supervisor 83 4.2% Sugar 11 0.6%
Trades Person 143 7.3% Telecommunications / IT 22 1.1%
Trainer / HR 45 2.3% Transport / Distribution / Storage 83 4.2%
Transport 39 2.0% Utilities 22 1.1%
Other 617 31.4% Waste Management 20 1.0%
Total Responses 2156 Other 148 7.5%

*Analysis by Job Function had multiple responses from Total Responses 2052

attendees - % based on single visits *Analysis by Industry/Business Category had multiple responses

from attendees - % based on single visits

*** Source: QREX 2007 CAB Audit Report

1. www.grex.com
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Marketing Activities

Below is an overview of marketing activities undertaken by Reed Exhibitions to attract a high-quality
audience of mining industry professionals to the Trade Exhibition component of QREX 2009.

Direct Mail

Approximately 20,000 trade invitations were distributed to industry personnel using targeted mailing lists,
including past visitors, trade magazine subscribers, association members and externally sourced lists.
These were released to the industry approximately eight weeks prior to the exhibition, along with a
further 20,000 sent to exhibitors for distribution to customers.

Email Marketing

An extensive email marketing campaign was used to both encourage new visitors and remind all
registered visitors to attend the exhibition. An email invitation was sent to past visitors to QREX - and
other related exhibitions - approximately 3 months prior to QREX 2009. Targeted reminder emails were
then sent out to both registered visitors and non-registered prospects at 2 months, 1 month, 2 weeks, 1
week and 1 day prior, and then day 2 and 3 of the exhibition.

Advertising

To target potential QREX visitors, an extensive advertising campaign commenced 5 months prior to the
show. The campaign incorporated a combination of trade magazine, online, newspaper and radio
advertising. Below is list of where advertising was placed.

Trade Publications

e Australian Mining

e Australia's Mining Monthly

e Australian Longwall Magazine

e Australian Journal of Mining

e Final Trim

e Plant & Equi pment

e Queensland Mining & Energy Bulletin
* Queensland Resources & Energy Review
e Coalfields Express

e Queensland I ndustry News

e Shift Miner

e Mining Advocate

Online

e I nternational Longwal | News

Newspaper

Advertisements were placed in Herald Sun on Friday (22 May) and Monday (25 May)
before the start of the exhibition, and in The Age on Monday (11 & 18 May) and
Wednesday (20 May).

N | . ‘ i &u _‘ '.- b =~ v .
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Marketing Activities

Radio

An small but strong radio campaign on Rebel Wide Bay was included in the marketing mix
for QREX 2009, running from 12 — 19 June. A total of 80 thirty-second ads aired, running
during the breakfast and the drive session.

Outdoor
4 x QREX 2009 bhillboards ran for one month leading into the event, in key selected North-
South and East-West locations on major roads into and out of Rockhampton. These
included the Bruce and Capricorn Highways.

In addition to specified advertising, our partners in QREX - Rockhampton Tourist & Business Information
and the Rockhampton Regional Council - also secured extensive newspaper and television advertising
from media partnerships with WIN and the Rockhampton Morning Bulletin.

Public Relations
Our public relations consultant — Spitfire Communications -undertook a comprehensive campaign
covering industry, and mainstream media. Extensive editorial coverage of QREX 2009, individual
exhibitors and products and parallel events was secured in all key printing industry trade journals (print
and online) and in the mainstream media.

Product Interest Report
The Product Interest Report was once again a great tool for visitors to pre-plan their visit. This provided
visitors with the service of matching their product interests with the products and services on display.

QREX Website

The QREX website proved to be a valuable tool for visitors and exhibitors to access information about
the event. All exhibiting companies were provided with the opportunity to provide an 80 word company
profile that is listed on the website.

Logos
,See us at QREX 2009 Logos were designed and mad
website and in their email signature. This was instrumental in driving visitors to individual stands.

Exhibition Directory
Distributed to every visitor, the Exhibition Directory was again a valuable reference tool during and after
the show.

N | . ‘ i &u _‘ '.- b =~ v .
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Exhibitor Testimonial

“From all the team at Hydco International we would Iike t
their assistance during the QREX 09 Trade Exhibition in Rockhampton. We realize that due to the economic climate

attendance was down for you, but we have received some quality inquryand very posi tdwerevefyeedb a
impressed with the care and attention Reed Exhibitions gave to us at Hydco and would like to thank all in the team and

we are | ooking forward to another successful exhibition.

8§ Lindal Pitcher, Hydco International

Our Visitors

Monday 20 July

International Industry Conference - Monday 20 July 97

Welcome Reception - Monday 20 July 59

Tuesday 21 July

Gladstone - Established Industries Tour - Tuesday 21 July 9
Corporate Business Lounge Entry 220
Great Western Rodeo & Dinner - Tuesday 21 July 177

Wednesday 22 July

Hypothetical Breakfast - Wednesday 22 July 74
Gladstone Industry Tour & Industry Update Luncheon - Wednesday 22 July 27
Stanwell Power Station Tour - Wednesday 22 July 11
Champions Brock Experience - Wednesday 22 July 47
Champions Brock Experience Bus Transfer 16

Thursday 23 July

QMAG Mine & Processing Plant Tour - Thursday 23 July 26

Friday 24 July

Australian Resources Conference - Friday 24 July 92
Q150 QREX Lunch & Official Closing Ceremony - Friday 24 July 69
Total Event Registrations 924

WWWw.qrex.com.au
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Our Visitors

The trade exhibition had 170 exhibitors from the resources and related sectors both within the region
and from around the nation. The trade exhibition saw approximately 2000 visitors over its three days.
The conferences, hypothetical, tours and social events welcomed 696 people between 20 — 24 July.

The Australian Resources Careers Market saw many local students and members of the general public
view exhibitors and attend the three days of free workshops and forums, including those run by the
Queensland Resources Council, CQUniversity Australia and Ergon Energy.

Other QREX 2009 Events

The trade exhibition is complemented by other events, designed to increase high quality visitor
attendance and engage the wider community. These events include the Australian Resources Careers
Market, a community centre focused on resources industry HR issues, employment and education; a
conference program offering delegates emerging insights into low-emissions technology, coal seam
methane and climate change and incorporating the International Industry Conference and the Australian
Resources Conference; tours to Central Queensland industry hotspots; a breakfast hypothetical
exploring the social and ethical responsibilities of resources companies; and a variety of social activities.

International Industry Conference &
Australian Resources Conference

QREX 2009 opened with a half-day conference on Monday 20 July looking at the issues confronting
Australia, its neighbours and the balance of the global community from both Australian and international
perspectives. The conference examined fundamental issues including energy security, diversity and the
outlook for a low carbon future in Australia and globally.

Concluding QREX 2009 on Friday 24 July was a second half-day conference examining challenges
facing the resources sector, the region and Queensland. The conference explored the strong resource
sector growth that has benefitted Queensland in the twenty-first century and the forward-looking and
timely delivery of ,hard*" and “soft®" infrastructu
of rapid transformation of the coal seam gas industry.

The 2009 conference program saw major national and international speakers, including John Richards,
Charge D" affaires, Del egation of the European Con
Ferguson AM MP, Australian Minister for Resources and Energy, Minister for Tourism; Hon Anna Bligh

MP, Queensland Premier and Minister for the Arts, addressing delegates on key international issues

such as carbon emissions, developing carbon capture and storage technologies, climate change and the
development of liquid natural gas industry with a particular regional focus.

WWWw.qrex.com.au
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International Industry Conference

Queensland Resources Expo
International Industry Conference
Monday 20 July 2009
Q150: The Next 150 Years

1230 Registration & Lunch

1330 Welcome & aims of conference
Margaret Strelow, Rockhampton Mayor 2000-08

1335 Welcome to Darumbal Country

1340 Welcome to QREX
Cr Brad Carter, Mayor of Rockhampton Regional Council

1345 Queensland resources sector overview, introduction of speakers
Michael Roche, Chief Executive, Queensland Resources Council

1355 Keynote address — Australia’s energy in a carbon constrained future
Hon Martin Ferguson AM MP, Australian Minister for Resources and Energy; Minister for Tourism

1425 Europe’s progress towards a low carbon future
John Richards, Charge D" affaires, Delegation of t
Zealand

1450 The Global Carbon Capture and Storage Institute

Nick Otter, Acting Chief Executive
1520 Afternoon tea

1545 Industry and business outlook roundtable
Compere: Simon Irwin.
Mine of the Future presentation by Rio Tinto
Panel:
Michael Roche, Chief Executive, Queensland Resources Council;
John Downie, Managing Director, Gladstone Pacific Nickel
John McGagh, Head of Innovation, Rio Tinto

1700 Close of conference

WWWw.qrex.com.au
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Australian Resources Conference

Queensland Resources Exp
Australian Resources Conference
Friday 24 July 2009

0830 Remarks by Opening Chair

Professor Elizabeth Taylor, CQUniversity Australia
0840 Welcome to Darumbal country

Bob Muir
0845 Welcome to Rockhampton Region

Cr Brad Carter, Mayor of Rockhampton Regional Council

0855 The Development of Resource Infrastructure in Queensland
Geoff Dickie, Deputy Coordinator-General, Infrastructure and Economic Development

0920 International and National Economic Overview
John Peters, Senior Economist for Global Markets Research, Commonwealth Bank

0945 Queensland and Central Queensland Economic Overview
Professor John Rolfe, CQUniversity Australia

1020 Morning tea

1040 Coal and Mineral Exploration in Rockhampton and Gladstone Regions
Phil Ferenczi, Regional Geologist, Queensland Mines & Energy

1110 Hon Anna Bligh MP
Queensland Premier and Minister for the Arts

1140 Innovation in the Resource Sector
Peter van lersel, Centre Director, Mining Technology Innovation Centre

1210 Bowen Basin Social Research
Evan Yabsley, Research Fellow, CQUniversity Australia

1225 Summary by Closing Chair
Professor Wal Taylor

WWWw.qrex.com.au
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Australian Resources Careers Market

The Australian Resources Careers Market (ARCM) was held from 21 — 23 July at the Rockhampton
Showgrounds to complement the Trade Exhibition.

As a centre of education and inspiration, t he
showcase resources careers, training, education and employment support. The ARCM follows on from
the |l ong term objective of the Queensl and ResoO

familiarity with the resources sectors, which results in a far greater preparedness and interest in applying
for positions within the resources industries.

In 2009, the ARCM focused on three key objectives - positioning the resources industries for the future;
increasing employee value and knowledge within the current climate and beyond; and diversifying
employee skills and highlighting new professions. These objective were developed to meet the long-
term objectives of QREX and also to respond to the climate of some uncertainty within the resources
sectors due to the global financial climate.

The ARCM attracted eight exhibitors — CQUniversity Australia, the Queensland Government, with its
initiative Create it, Make it, Live It, The Morning Bulletin, Stanwell Power Station, Skilled, Adecco / TAD,
Skilling Solutions Qld, and Defense Force Recruiting.

The ARCM also offered a comprehensive forum and workshop program which attracted primarily
primary and secondary students.

Industry Tour Program

The Industry Tour Program ran in 2009 with significant success. Two full-day tours to Gladstone were
conducted in partnership with Gladstone Area Promotion and Development Ltd and Gladstone
Engineering Alliance, offering delegates insights into established and emerging business in the booming
regional city, and two half-day tours to Stanwell Power Station and the QMAG magnesite mine at
Kunwarara and a magnesia production facility at Parkhurst were conducted. All four tours received
reasonable interest and attendance. Tours to Blackwater International Coal Centre, to view the
Queensl and Government " s r e h a kcloded Maunt iMorgan gotd orgne, atan
CQUniversity Centre for Railway Engineering and a third tour to Gladstone received good interest,
however did not meet minimum numbers required and so were cancelled.

u
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Hypothetical Breakfast

A success in 2007, the 2009 hypothetical -WNecgssarye nt
evil or hidden opportunity?”.

Crown Law barrister John Tate, who chaired the initial hypothetical in 2007, again steered the debate,
which was led a panel of experts before an audience of industry peers and community members. The
panel was made up of:

Kurt Heidecker Gladstone Industry Leadership Group chief executive
Stuart Richie Cement Australia national sustainability manager
Chanelle Harvey Ergon Energy electrical engineer

Susan Kinnear CQ University water quality scientist

Bob Muir Durumbal elder

Prof Kerry Mummery CQ University social scientist

Geoff Kavanagh Bowen Basin irrigator and water consultant

Stuart Vaccaneo CMFEU Mining Division vice-president

Q150 QREX Lunch & Official Closing Ceremony

The Lunch was a highlight in the program, with the menu centred around food and wine sourced from
throughout Queensland. The two-hour program highlighted the contribution the resources industries
have made toward the state of Queensland over the 150 year since its independence from New South
Wal es and their contribution to the state“s brigh

Opened by Professor John Rolfe from CQ University, who outlined the possible development scenario
for Central Queensland for the coming decade, delegates at the lunch were addressed by Colin Slattery,

Joy Mining Machinery®"s Operations Manager, who di
Central Queensland, Mayor of Rockhampton Regional Council, Cr Brad Carter, who discussed the
Rockhampt on Regional Council s response to comi ng

MP, State Member for Rockhampton and Minister for Public Works and Information and Communication
Technology, who spoke on the possible response to the opportunities by the State Government.

Social Event Program

Furthering the opportunities for networking for QREX attendees, the social program featured three nights
of celebrations, including the Welcome Function at the Rockhampton Showgrounds and the Women in
Mining & Resources Networking Function, hosted by Women in Mining and Resources Queensland and
supported by the Queensland Resources Council, on Monday 20 July; the very popular Rodeo and
Dinner at the Great Western Hotel on Tuesday 21 July; and a cocktail function at Champions Brock
Experience on Wednesday 22 July.

WWWw.qrex.com.au
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Thanks to our 2009 Partners

QREX 2009 was supported by twenty three sponsors from the region and around the nation. These
were:
Foundation Partners

The Australian Government The Queensland Government
Rockhampton Regional Council CQUniversity Australia
Queensland Resources Council Rockhampton Regional Development

Rockhampton Tourist and Business Information

Trade Exhibition Partner
Reed Exhibitions

Major Media Partners
WIN Television The Morning Bulletin
Sea FM

Media Partners
Shift Miner

Industry Partners
Hastings Deering QMAG
Stanwell Corporation

Associated Partners
Gladstone Area Promotion & Development Ltd Gladstone Engineering Alliance
lan Weigh Motors MICOMM
Discovery Industrial Estate

Service Partner
Almost Anything Web and Graphic Design Totally Workwear
Capricorn Resort Yeppoon
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